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Cielo MedSolutions Puts Early Emphasis on Customer Service
Healthcare IT startup appoints Diane Robbins to Customer Care Manager

ANN ARBOR, MI —July 5, 2006 — Healthcare information technology (IT) company Cielo MedSolutions
announces early commitment to customer service with the appointment of Diane Robbins as Customer
Care manager. A graduate of the University of Michigan, Robbins has over 20 years of experience in
varied customer relationship management and business administration roles. She brings to Cielo
MedSolutions an extensive background in healthcare based on nearly a decade as an account manager

with a healthcare third-party administrator.

“At Cielo MedSolutions, our customers come first,” said David Morin, president and CEO. “We view the
role of customer care manager to be vital to our young organization, so we’re excited to land a

professional of Diane’s talent and dedication for this position.”

About Cielo MedSolutions

Cielo (pronounced “see EL oh,” Spanish for “sky”) is a leading provider of healthcare software and
information technology services. Founded in Ann Arbor, Michigan in 2005, Cielo helps ambulatory care
physicians improve quality-of-care, optimize practice efficiency, and increase physician revenue. The
company’s web-based Cielo Clinic™ software helps to improve, document and report on clinical care.

For more information, visit www.cielomedsolutions.com.
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